
Accessibility statement 
Introduction 
Metro de Madrid is committed to making its website accessible in accordance with Royal 
Decree 1112/2018, of 7 September, on the accessibility of public sector websites and 
applications for mobile devices, which transposes the Directive (EU) 2016/2102 of the 
European Parliament and of the Council of 26 October 2016. 

This accessibility statement applies to the www.metromadrid.es website, excluding 
embedded content from other domains. 

Compliance status 
This website is partially compliant with Royal Decree 1112/2018 due to the non-
compliance of the following aspects. 

Not accessible content 
The content below is not accessible for the following reasons: 

1. Non-compliance with Royal Decree 1112/2018: 
• It is possible that there is a video player that does not have an operation mode 

to display existing subtitles [requirement number 7.1.1 of UNE-EN 
301549:2021-03 Subtitle playback standard]. 

• Some page incorporates a video player that does not provide controls to select 
and play available audio descriptions [requirement number 7.2.1 of UNE-EN 
301549:2021-03 Audio description playback standard]. 

• Some pages incorporate a video player that does not provide controls for the 
playback of subtitles and audio description at the same level of interaction as 
the rest of the controls [requirement number 7.3 of UNE-EN 301549:2021-03 
User controls for subtitles and audio description standard]. 

• Some images are not labelled or have a generic textual alternative 
[requirement number 9.1.1.1 of UNE-EN 301549:2021-03 Non-textual content 
standard]. 

• Some recorded video may not contain subtitles [requirement number 9.1.2.2 
of UNE-EN 301549:2021-03 subtitles (recorded) standard]. 

• Some pre-recorded videos on the website do not have audio description 
alternative media [requirements number 9.1.2.5 and 9.1.2.3 of UNE-EN 
301549:2021-03 Audio description alternative media (recorded) standard]. 

• On some pages, the information, structure and relationships are not 
determined by software or have no alternative as text [requirement number 
9.1.3.1 of UNE-EN 301549:2019 Information and relationships standard]. 

• In some forms, the input field that collects information about the user does not 
have the purpose identified [requirement number 9.1.3.5 of UNE-EN 
301549:2021-03 Identification of the purpose of input standard]. 
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• On some pages, text images may have been used instead of text to convey 
information [requirement number 9.1.4.5 of UNE-EN 301549:2021-03 Text 
images standard]. 

• On some pages, the contrast of user interface components and graphic 
objects may not reach 3:1 with adjacent colours [requirement number 9.1.4.11 
of UNE-EN 301549:2021-03 Non-textual contrast standard]. 

• On some pages, some elements do not have the keyboard focus [requirement 
number 9.2.1.1 of UNE-EN 301549:2021-03 Keyboard standard]. 

• There are contents or phrases within the page the language of which cannot be 
programmatically determined [requirement number 9.3.1.2 of UNE-EN 
301549:2021-03 Language of parts standard]. 

• Occasionally, there may be an input error in a field/form for which the user is 
not notified of the suggestion to solve it [requirement number 9.3.3.3.3 of UNE-
EN 301549:2021-03 Suggestion in the event of errors standard]. 

• On some pages, user interface components such as form elements, links and 
script-generated components do not follow the structure recommended by the 
accessibility guidelines [requirement number 9.4.1.2 of UNE-EN 301549:2021-
03 Name, function, value standard]. 

• On some pages, status messages may not be determined programmatically 
through features or properties [requirement number 9.4.1.3 of UNE-EN 
301549:2021-03 Status messages standard]. 

• Some images are not labelled or have a generic textual alternative 
[requirement number 10.1.1.1 of UNE-EN 301549:2021-03 Non-textual content 
standard]. 

• On some documents, the information, structure and relationships are not 
determined by software or have no alternative as text [requirement number 
10.1.3.1 of UNE-EN 301549:2019 Information and relationships standard]. 

• Some documents do not have at least one correct reading sequence defined 
by programme [requirement number 10.1.3.2 of UNE-EN 301549:2021-03 
Meaningful sequence standard]. 

• Occasionally, a document may not have the page title identified [requirement 
number 10.2.4.2 of UNE-EN 301549:2021-03 Page titling standard]. 

• Duplicate attributes and IDs may be present in some documents (requirement 
number 10.4.1.1 of UNE-EN 301549:2021-03 Processing standard). 

• On some documents, user interface components such as form elements, links 
and script-generated components do ,not follow the structure recommended 
by the accessibility guidelines [requirement number 10.4.1.2 of UNE-EN 
301549:2021-03 Name, function, value standard]. 

2. Disproportionate burden: 
• Not applicable. 

3. The content does not fall within the scope of the applicable legislation: 
• There may be PDF and other office automation files posted before 20 

September 2018 that do not fully meet all accessibility requirements, although 
care has been taken to ensure that most of them do. 

• There may be third-party content that has not been developed by Metro de 
Madrid or is not under its control, such as some office files. 



• There may be pre-recorded files posted before 20 September 2018 that do not 
fully meet all accessibility requirements. 

Preparation of this accessibility statement 
This declaration was prepared on 27/07/2022. 

The method used to prepare the declaration was a self-assessment carried out by the 
company Everycode S.L. on 14/07/2022. 

Last revision of the declaration: 27 July 2022. 

Remarks and contact details 
You can get in touch regarding accessibility requirements (article 10.2.a of RD 1112/2018) 
such as, for example: 

• To report any possible non-compliance by this website. 
• To convey other difficulties in accessing content. 
• For any other query or suggestion for improvement regarding the accessibility of 

the website. 

These communication channels are available for these communications: 

• Link to the form: https://www.metromadrid.es/es/atencion-al-cliente#panel0 
• Phone number: +34 900 444 404 

According to article 10.2.b of RD 1112/2018, you can also submit: 

1. A complaint regarding compliance with the requirements of RD 1112/2018. 
2. A request for accessible information relating to: 

o Content that is excluded from the scope of application of RD 1112/2018 as 
established by Article 3, paragraph 4. 

o Content that is exempt from accessibility requirements because it 
imposes a disproportionate burden. 

The request for accessible information must clearly state the facts, reasons and request 
so as to establish that the request is reasonable and legitimate. 

Requests for accessible information and complaints can be submitted using the 
complaints form as well as the other options set out in Act 39/ 2015, of 1 October, on the 
Common Administrative Procedure of Public Administrations. 

Communications, complaints and requests for accessible information will be received 
and processed by Metro de Madrid's Accessibility Unit. 

Complaints procedure 
If a request for accessible information or a complaint has been rejected and the person 
concerned does not agree with the decision taken or if the reply does not meet the 
requirements set out in Article 12.5, the person concerned may lodge a complaint. A 
complaint may also be lodged if a reply has not been received within twenty business 
days. 

 

https://www.metromadrid.es/en/customer-service
https://www.metromadrid.es/en/customer-service#panel2


The complaint can be submitted via the complaints form of Metro de Madrid, as well as 
the other options set out in Act 39/ 2015, of 1 October, on the Common Administrative 
Procedure for Public Administrations. 

Complaints will be received and processed by Metro de Madrid's Accessibility Unit. 

Optional content 
Metro de Madrid has incorporated into its website the universal web accessibility platform 
inSuit, a service that automatically improves the accessibility and usability of the website, 
making it more accessible and inclusive. 

To activate the inSuit platform on the Metro de Madrid website, please activate the inSuit 
tab on the left-hand side (ACCESSIBILITY OPTIONS). 

 

Users will receive technical aids from the website that will allow them to browse in a way 
that is adapted to their needs and preferences. 

inSuit technical aids 
 

Technical 
assistance Addressed to: 

Keyboard 
browsing 

Visually impaired people. It enables users to listen to a voice-
over of the page content and browse with the keyboard using 
numeric keypads. 

Reduced 
vision 
browsing 

People with reduced vision. It enables the content of pages to 
be magnified, contrasts to be adjusted and makes reading 
easier for people with dyslexia. 



Technical 
assistance Addressed to: 

Voice 
commands 

People with motor disabilities. It provides access to all page 
content through simple voice commands. 

Browsing 
with sounds 

People with motor disabilities who have a speech impairment. 
It enables browsing by emitting any type of sound, by means of 
a sweep of the available options. 

Push-button 
browsing 

People with severe motor disabilities. It enables browsing using 
any key on the keyboard as a single button, by scrolling through 
the available options. 

Simple 
button 
browsing 

People with cognitive disabilities and elderly people. Easy 
mouse browsing with visual highlights and virtual buttons. 

Simple 
browsing 
with large 
text 

Elderly people or people with few digital skills. Mouse browsing 
that enables users to increase pointer size, highlight links, 
change colour contrast, zoom in on content and structure, 
switch to a more readable or dyslexic font and text-to-speech 
buttons on textual content. 

  

These are some of the aids that enable people with disabilities to access all the 
information posted in any format on our website: documents in PDF format, images, 
videos, audio, tables, etc., as well as making it possible to fill in forms in an accessible 
way. 
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