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Although there is no unanimous agreement on how to 
define a company’s Corporate Responsibility (CR), it is 
understood that it is based on management that takes 
into account the impacts of the activity on different 
stakeholders. CR refers to the way a company is run 
and includes economic, social and environmental 
criteria in decision-making.

Metro de Madrid, as a responsible company committed 
to sustainable development, therefore directs its 
management towards contributing to the economic, 
social and environmental progress of the society in 
which it operates, based on a firm commitment to 
respecting internationally recognised human rights.

To this end, as part of its new Corporate Responsibility 
Policy, Metro is establishing a series of commitments 
in line with the sustainable development objectives 
defined by the UN for 2030.

In the development of this new Corporate Responsibility 
Policy, Metro will work in accordance with the following 
lines of action:

Responsible business

Inclusive culture

Environment 
management
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RESPONSIBLERESPONSIBLE  
business



METRO PRIORITISES RESPECT FOR PEOPLE, 
ETHICAL VALUES AND THE ENVIRONMENT IN 
THE DAILY MANAGEMENT OF THE COMPANY 
AND IN THE PROVISION OF THE TRANSPORT 
SERVICE

METRO COMMITMENTS IN THIS AREA:

Providing a quality service 

Metro de Madrid is committed to providing a service 
that allows rapid, safe and efficient travel, acting as an 
integral part of society and the backbone of mobility in 
the Community of Madrid.

Therefore, it undertakes to:

• continue to comply with the parameters and quality 
standards set out in metro de madrid’s service 
charter.

• continue with the implementation of sustainability 
criteria in the provision of the service.
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Provide quality employment

Metro de Madrid is committed to maintaining quality 
working conditions. 

To this end, it will continue to develop, among others, 
the following actions:

• Continuous training plans to increase productivity as 
well as personal and business growth.

• Advancement in the policies developed within 
the company to provide equal employment 
opportunities.

• Measures to promote healthy living, including 
adequate occupational health and safety plans for 
employees.

Application of a responsible management of 
supplier policy 

Metro de Madrid is committed to promoting the 
development of a responsible purchasing policy, for 
which it will value the sustainable management of its 
suppliers, within the framework of European legislation. 

To this end, it will implement plans aimed at:

• Raising awareness of good practices in sustainability 
in the business management of its suppliers.

• Implementing social responsibility criteria in the 
selection of its suppliers.

Being transparent 

Metro de Madrid is committed to ensuring transparent 
management, for which it will develop and, where 
appropriate, incorporate transparency processes into 
the company’s organisation and management.

In this area, Metro will continue to carry out the following 
actions:

• Development of a code of ethics to ensure 
transparent management and ethical behaviour by 
employees and managers.

• Development of a policy for the prevention of crime 
and behaviour contrary to applicable ethical and 
behavioural principles.

• Development of tools and communication channels 
for the accountability and reporting of the activity 
developed by the company.

Promoting education for sustainability 

Metro is committed to making society aware of 
the sustainable development objectives promoted 
by the UN.         

To this end, Metro de Madrid will carry out, among 
others, the following actions:

• Training and awareness of its stakeholders in 
sustainable consumption patterns.

• Dissemination of good practices in the area 
of sustainability, through communication with 
stakeholders.

• Preparation of a specific report explaining the 
company’s contributions to sustainability.
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INCLUSIVEINCLUSIVE 
culture



METRO DE MADRID, AS AN INTEGRAL ELEMENT 
OF SOCIETY, IS COMMITTED TO THE INCLUSION 
OF ALL PEOPLE AND GROUPS.

METRO COMMITMENTS IN THIS AREA:

Promoting social inclusion

Metro de Madrid is committed to continuing to promote 
social inclusion, with special attention to vulnerable 
groups.

To this end, Metro will carry out, among others, the 
following actions:

• Development of plans aimed at promoting access 
for all of society to a quality key service.

• Improved accessibility and autonomy for all 
passengers.

Executing a social action plan

In order to try to alleviate the needs of people and 
groups who, due to their characteristics, capacities 
or special circumstances, are vulnerable, Metro de 
Madrid is committed to implementing a social action 
plan (called the social line).

Within the framework of this programme, Metro de 
Madrid will carry out, among others, the following 
actions:

• Collaboration with social entities by making key 
company resources available, taking advantage of 
their great potential as a communication channel.

• Encouraging social participation, through the 
involvement of citizens and employees, in the 
promotion of values of solidarity.
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ENVIRONMENT ENVIRONMENT 
management



METRO DE MADRID IS COMMITTED TO 
ENVIRONMENTAL MANAGEMENT BASED ON 
THE PROMOTION OF SUSTAINABLE PUBLIC 
TRANSPORT, THE PROMOTION OF ENERGY 
EFFICIENCY, THE RATIONAL USE OF RESOURCES 
AND THE PROTECTION AND CONSERVATION OF 
THE ENVIRONMENT.

METRO COMMITMENTS IN THIS AREA:

Promoting the use of sustainable public transport

Metro de Madrid will incorporate sustainability criteria into 
its operating model, in its commitment to the contribution 
to achieving sustainable cities and communities.

• To this end, Metro de Madrid will promote the use 
of public transport and encourage the sustainable 
mobility of employees, suppliers and society in 
general.

Decreasing its environmental impact

Metro de Madrid is committed to the efficient use of 
natural resources - with special attention to the sustainable 
management of water - and to improving the management 
of its waste, in order to reduce its environmental impact 
and promote sustainable economic growth.

Among other actions, Metro de Madrid will carry out the 
following:

• Efficient use of natural resources in the provision of 
the Metro service.

• Improvement of waste management.

• Encouraging investment in innovation for the 
development of more sustainable practices and 
technologies.

Contributing to the reduction of emissions into the 
atmosphere

Metro de Madrid commits to implement plans aimed at 
reducing the emissions generated by the company in the 
course of its daily activities:

To this end, Metro de Madrid will continue to develop 
actions such as establishing energy efficiency criteria.
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